
Associate a new email address with an existing Coupa user account

If you have questions throughout this process, please contact coupasupplierenablement@kantar.com

This process is only applicable when the new email 

address is already associated with an existing 

Coupa account.

Kindly ensure that the email address you use to 

request the merge is correctly linked to Kantar.

1. Go to Setup

2. Go to Merge Requests 

3. Insert user’s email address

4. Click on “Request Merge” button
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